
 
 
With the exam fast approaching we wanted to send you one last message that contains all the information you 
need for the day of the examination. 
 
 
For Proctors and Candidates: 
 
Once you receive the computer please ensure you download the practice and real exams.  This is done through 
the ExamSoft website using the candidates login.  When you did that you should have also downloaded the 
testing software which is Examplify.  Note that you will be able to see the exams but you will not be able to 
access them until you receive the exam password on the day of the exam. 
 
 
On the day of the exam: 
 
Starting the exam: 
 
The candidates should get settled in the room and login to Examplify.  You will see this screen and should 
wait here until the proctor provides the exam password. 
 
What can you have in the room? 

• A drink with a lid 
• A sweater 
• The candidate can provide their own keyboard and mouse 
• Scrap paper (must be collected and destroyed by the proctor at the end of the session) 

 
What can’t you have in the room? 

• Reference materials 
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When the exam is scheduled to start the proctor should provide the candidate with the password for this 
session and link to the images.   
 
When the password is entered you will see a yellow screen that reminds you to disable any antivirus software 
and save all documents and close all programs.  When this is done please select continue. 
 
At this point you will see the Honor Code which you must acknowledge before proceeding. 

 
 
The next step asks you to stop and wait until instructed to proceed.  This is to facilitate a room of candidates 
all getting to this point before proceeding.  If you are proctoring several candidates please have them stop 
here until they are all at this screen.  If you are only proctoring one candidate, select continue as soon as 
they are ready.   
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The last screen before the exam is this one.  As soon as the candidates see this screen they can select that 
they are authorized to start the exam and the green start exam button.  The permission to start the exam 
will come from you as the proctor when everything is set for the candidate. 
 

 
 
During the exam: 
 

• If the there is a technical issue or the computer shuts down unexpectedly (or forced) DO NOT submit 
the exam if you are not done.   

• A restart code can be provided when you get your computer started back up and you will be able to 
resume where you left off. 

• The exam automatically saves every minute so you will may lose one answer but you should not lose 
much of your work. 

 
When you are ready to submit: 
 
 When the candidate is ready to submit the exam go to exam controls (top right corner) and select submit. 

 
Prior to submitting candidates will have to verify the are ready to submit and can return to the exam if they 
wish 
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Just to be sure there is a second chance to be sure you don’t want to go back to the exam.  When ready click “I 
confirm I have completed my exam” and the green Submit Exam button. 
 

 
 
 
Just prior to the time limit being reached the candidate will receive a pop up warning.  Once the time 
has run out the exam will close automatically. 
 
The file upload can take a bit of time (particularly the video proctor file) so please be patient. If you do not see 
the green success screen immediately please try again.  If the reconnect to the internet is slow the first attempt 
to upload the exam may fail but the second attempt is usually successful.  When done you will return to the 
main Examplify menu and you should see this: 
 

 
 
You are now ready to repeat this process for the second session.  Please note that the Leave Feedback button 
here is to provide feedback to ExamSoft on the testing software, it is not to provide feedback on the exam.  If 
you have exam specific feedback please send that to the examination committee. 
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For Proctors: 
 
Please ensure the room is ready and conducive to a positive experience for the candidate.  The lighting should 
be dimmable and the area should be quiet and free from distractions. 
 
If there are any technical issues with the testing platform please contact ExamSoft support as they will be able 
to assist you better and faster than I can. 

o support@examsoft.com 
o 954-429-8889 

 
If there are any questions regarding the exam process, please contact Stephanie Nykamp or Ken Waller.  Note 
that we will not answer any questions regarding specific examination questions and neither should you.  
Candidates should do their best to answer the questions as provided.  

o snykamp@uoguelph.ca 
o 226-924-5862 
o krwdvm@gmail.com 
o 608-772-9532 

 
 
For the Candidates 
 
On behalf of the exam committee I want to wish you all the best of luck.  You have trained and studied hard 
for this day and you can do this! 
 
The results of the examination will not be available for several weeks.  The exam undergoes a rigorous process 
where all questions are reviewed and the exam as a whole is evaluated for performance.  This ensures that the 
exam is valid and fair.  This process takes time and we will notify you of the results as soon as possible. 
 
 
 
Regards, 
Stephanie Nykamp and Ken Waller 
 
 


